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WILTSHIRE SERVICE USERS’ NETWORK
JOB DESCRIPTION 
Development / Outreach Worker – Wiltshire                                   

	Job Title:
	Development / Outreach Worker for Wiltshire Service Users Network


	Responsible to:
	CEO


	Work Base:
	Semington office


	Salary:
	 £11.88 per hour (£21627 FTE)


	Hours
	16 hours a week (part time) to be worked over three days
Worker will need to work flexibly, to meet the needs of the post, some evenings may be required and occasional weekend work.


Primary Objectives of the Post:

· To support people with disabilities, long term conditions and those with lived experience of mental health, to bring about real change, which enhances their quality of life.
Overall Purpose of the Job:

· To support the community of people* living in Wiltshire especially during the Covid pandemic where people may be particularly isolated.
· To increase service users’ knowledge, skills, expertise and confidence.

· To work with people*; to encourage and support them to become involved in the work of the Network and our projects.

· To ensure that the quality of the Network’s work is maintained and developed in line with Network’s Values and Philosophy.

· To contribute to the maintenance and development of effective communication throughout the organisation. 

Main Tasks and Responsibilities:
1. Act as a mentor to people*, providing one to one support including (but not limited to) information and advice, support with claiming benefits, healthcare appointments and signposting when appropriate.
2. Liaise with local providers and organisations including health and social care, the third sector and the wider community to promote the service to people* living in Wiltshire.
3. Together with the CEO and Management Committee develop peer support opportunities.
4. Ensure the organisations on-line database (Lamplight) is updated accurately and in a timely manner.

5. Provide information to the management and membership of the Network and external organisations, through contributing to newsletters, writing reports and making presentations as required.
6. Contribute to the monitoring and evaluation of the outcomes of involvement of service users in the project.

In addition:

· The post-holder may be requested by the CEO from time to time to carry out work not included in the above job description, in line with the needs of the Network and the level of responsibility of the post.
This post has been funded by the DPO Covid-19 Emergency Fund until June 2021
*people: Primarily for this post service users with disabilities, long term conditions and those with lived experience of mental health

