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I have for the last three years taken part in the annual PEAT inspections at Salisbury Foundation Trust Hospital and take 
part in regular ward inspections throughout the year at the hospitals request.  I was a member of the PPI Forums and 
took part in visits during that time too.  From 1971-1974 I was on the local Social Services Committee of Wiltshire County 
Council following the 1970 Social Services Act which required a representative from the local Council.  At the time I was a 
Councillor on the Amesbury Rural District Council.  I visited local children’s homes; the assessment centre in Salisbury for 
children and what was then call part three accommodation for the elderly.  I visited these places on a monthly basis.  
These inspections/visits were unannounced. 

Other Voluntary Roles 

 Councillor Wilton Town Council 

 Vice Chair Solent Branch of the Communication Workers Union 

 Executive Committee of the Wiltshire Association of Local Councils 
Executive Committee Wilton Branch of the British Legion 
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As a volunteer I have many years of experience of the provision of care services in the community.  I meet the 
requirements as given in the person specification for Enter and View.  I have a commitment to equality and diversity, and 
have recently taken part in several training and evaluation sessions held at the RUH, AWP, WPCT and Wiltshire Council.  I 
have good communication, observational and inter personal skills through training and experience in health and social 
services.  I have a good working knowledge of acceptable standards.  I always show respect and I am very aware of the 
need for confidentiality.  The need to record findings in an acceptable way is vital.  As a volunteer for charities or other 
providers of services I regularly visited nursing and care homes to support residents in any appropriate way.  I have 
received Enter and View training. 

Other Voluntary Roles 

 Volunteer for Leonard Cheshire 

 Melksham Neighbourhood watch 
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Career in nursing culminating as a ward sister in Chippenham.  I have a son with Cerebral Palsy/Quadriplegia.  Both these 
‘qualifications’ show my obvious interest in health and social care.  I am very concerned in the political aspect of health 
and social care because we do an about turn every time the government changes.  It is as though everything in the past 
is bad when we know it is not. 
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I have made PEAT inspection visits in 1998 – 2010.   
I have a CRB check. 
I have done training in Basingstoke 2008. 
I did an in-depth training session at St Margaret’s Hospital in 2002. 
Had monthly walk about with a member of staff at the Great Western Hospital. 

 

Other Voluntary Roles 

Chair of Patford House PPG 
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Prior to taking early retirement caused through a road accident I worked for Wiltshire Social Services as an instructor at 
Middlefield adult training centre in Chippenham, where I instigated and developed a voluntary work scheme to integrate 
people with special needs into the community.  My other employment has been secretary at Wiltshire Police 
headquarters, Nurse at Devizes Maternity Hospital and worked and trained in the Occupational department at Roundway 
Hospital, Devizes.  I was a member of a committee set up in Devizes to look at provision of services for various disabled 
groups in the area.  Here I was involved in providing ramps throughout Devizes, the publication of a ‘Benefits Rights 
Guide’, the PHAB bus and the planning and conversion of the old school kitchens into the Nursteed Centre Devizes which 
is still in use.  I have sat on many meetings and interview panels at Wiltshire Council. 
I have recently been trained and taken part in the South West Dementia Partnership Improving Dementia Care in 
Hospitals, Peer reviews at the Great Western Hospital, Swindon.  I have also attended 2 day training for monitoring the 
provision of the Help to Live at Home service which is ongoing.  I have also attended training with WIN for Enter and 
View.  At present my mother is in hospital and i have been visiting residential care homes to see what they offer before 
any decision can be made as to her future care.  For the past year mum has received respite care in a residential home. 
I feel all my training and experience in both health and social care, my past experience as a carer and my involvement in 
trying to improve the standards of care received by all in our community particularly vulnerable people who have 
nobody to speak for them or who are too frightened to say anything themselves.  Through my caring role I have had 
experience of a range of service provision using care agencies, care and repair, hospital services and neighbourhood 
teams, podiatry services, wheelchair services, lifeline, social services, doctors surgeries and residential homes I have 
found that provision can be good but also it can be not at the standard expected.  For all these reasons I feel I have the 
quality and experience to take on the Enter and View role. 

Other Voluntary Roles 

 Member of the Wiltshire and Swindon Users’ Network 

 Member of Carer Support Wiltshire 

 Member of Wiltshire Centre for Independent Living 

 Member of Alzeimers Support Wiltshire 

 Fundraiser for Carriage Driving for the Disabled 

 I have been an unpaid carer for 42 years 
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I have worked with various organisations assessing work programmes e.g. drug and child abuse.  Have entered homes to 
assess whether children can return to their home environment.  Have done Enter and View programmes whilst working 
as a social worker.  Also included prisons, mental health hospitals and clinics 

Other Voluntary Roles 

 Board member of Selwood Housing (2002-2008) 

 Committee member of Housemark (part of the Institute Charter Housing) reviewing housing policies for social 
housing (ongoing) 

 NHS Nutrition Panel 

 Social worker for 16 years 

 Disability Working group (3 years) 
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Although the WIN requirements are different I have done training and visits to NHS premises for the CHC and PPI 
Forums.  My access work makes me aware of the requirement of people with all types of impairments and as a 
wheelchair user view things from a different level.  I have undergone the WIN Equality and Diversity and Enter and View 
training.  I have an advanced CRB check. 

Other Voluntary Roles 

 Co-Chair of the Wiltshire and Swindon Users’ Network 

 Chair of North Wiltshire Access for the Disabled 

 Member of Calne Community Care Forum 

 Member of Swindon MS Society 
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I have quite a lot of knowledge and experience of health and social care services.  I did a certificate in health and social 
care (working towards a degree).  I am a very good listener.  I have certificates in counselling also in interpersonal skills 
from university of Lampeter Wales.  I am quite good at writing reports and using the internet and software packages to 
capture information.  I’ve also taken courses on data protection and I will absolutely follow equality guidance and believe 
in keeping information confidential and only use information when it is needed and necessary.  I am good at showing 
others respect in all situations and I know how to deal with difficult behaviour also the giving of difficult news.  
Other Voluntary Roles 

 Volunteer counsellor for CRUSE Bereavement (13 years) 

 Bereavement Support volunteer for Salisbury Hospice 

 Volunteer sitter for Hospice 

 Co-chair of Wiltshire and Swindon Users’ Network 
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Because of the nature of my employment before retirement I have maintained good interpersonal skills, including good 
communication and listening skills. 
I am used to dealing with people of a varied backgrounds and abilities who are both volunteers and or salaried 
personnel. 
As a past member of the Community Health Councils and Chair of the Ambulance PPI Forum I have knowledge of both 
health and social care and also experience of inspecting establishments where good observational skills were an asset.  I 
have also been the patient experience member on PEAT inspections. 
I am a caseworker for SSAFA and as such must visit clients and obtain details of a highly confidential nature.  This type of 
work also involves the writing of report which must be clear and concise nut also contain all relevant details which may 
help with assistance from various benevolent societies to which they are sent.  Respect and a commitment to equality 
and diversity must always be shown towards the client. 
I have recently been issued with an updated CRB. 

Other Voluntary Roles 

 SSAFA Caseworker 
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Having retired from a long career in education, which included headships, schools adviser, teacher training and schools 
inspector, has provided me with the experience in working on several level with supporting children and their families.  
Liaising with medical practitioners, social services, health visitor’s psychologists and many other professional personnel 
was an essential requirement. 
I have worked in many areas of differing social needs and experienced significant and great health inequality.  This has 
given me a strong interest in health and social care, experience in recognising individual and collective needs and on 
assisting on improving services for everyone when required. 
I listen carefully, think problems through and work diligently towards finding acceptable solutions, which offer equality 
and good value.  I believe this is how LINks could help bring improvements for local communities by listening and 
considering local views. 
I was an active member of the PPIF for five years until its demise in 2008.  During this time I was Vice Chair of the RUH 
PPIF.  Upon the inception of LINks I became a member of BANES LINk. 
I am skilled in assessing situations, a good team member and willing to work with others to achieve improvement or 
change where necessary and when needed. 
It is essential that all Enter and View personnel whether engaged in announced or unannounced visits should have a 
clear understanding of why it is considered necessary to enter and view a particular setting. 
Good observational and interpersonal skills along with good communication and confidentiality must be observed at all 
times. 
Other Voluntary Roles 

 Member of BANES LINk 

 Crew member of the Jubilee Public Pleasure Boat 

 Steward at the Memorial Theatre Frome 

 Local Parish Councillor – Norton St Phillip 

 Committee member local parish hall – Norton St Phillip 

 Treasurer for the Beckington Family Practice PPG 

 Secretary for the Midsomer Norton Royal Lifeboat Institute Association 
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I am over 18 
Believe in equality and diversity 
I am observant 
Have undertaken a post graduate (nursing) course specifically about interpersonal skills 
Have a fairly full understanding regarding health issues (retired nurse, now a hospital governor, former elected CHC 
member, PPIF and director/trustee of local Alzeimers charity. 
I hope I show respect for others 
Having signed the official secrets act to cover my period of work in a government department, worked as a nurse, both 
hospital and community settings, confidentiality has become second nature. 
I am literate and able to express myself on paper. 

Other Voluntary Roles 

 Governor for Wiltshire – The Great Western Hospital NHS Foundation Trust 

 Volunteer (on train catering) – The Gloucestershire and Warwickshire Railway 
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I fulfil all the conditions.  I did Enter and View at the RUH, Bath when with PPI Forums.  I may need advice on social 
services other than common sense. 

Other Voluntary Roles 

 Trustee of Alms House Charity 

 Committee member of the Civic Trust 

 Treasurer for two organisations one of which covers the South West area 

 Attend Warminster Civic Partnership Medical meetings quarterly 
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I am over 18 and have brought up a family of 3 children.  I was employed until last year as a team leader for a domiciliary 
care company, which meant I did assessments on new service users, so that involved observations, listening to needs and 
seeing how they could be helped. 
I have worked in the caring field all my life, first as a nurse.  I was a home carer for many years then I was seconded to 
the community support team when it was first set up.  This was jointly working between health and social care so I have 
knowledge of that.  In this role some of the care was done in homes, so I have visited some of these and have an 
understanding of how things should be. 
As a team leader I supervised staff and wrote up notes of any visit.  I respect all people and am committed to treating 
them equally regardless of gender, age, ethnicity or diversity.  People have commented in the past that I am a good 
listener. 

Other Voluntary Roles 

 I run Trowbridge Guide Shop 

 Member of Carer Support Wiltshire 
 
 
 
 
 

 


