
80999 is an SMS service for deaf people 
and speech impaired people.
An emergency is when ...

There is a danger to life or risk of injury being 
caused, such as a serious road accident or 
assault.
A crime is in progress, such as a robbery, 
burglary, criminal damage or theft, and the 
offender is still on the scene or has just left the 
area.
The immediate attendance of a police officer 
is necessary - such as someone acting 
suspiciously or about to commit a crime.

When texting the Emergency Controller, 
REMEMBER to provide:
What? What the problem is.
Which? Which emergency service you require 

- Police / Fire / Ambulance / Coastguard / 
Rescue.

Where? Where the emergency is. Give name of 
road and town and any other information 
like house number; or outside Post Office; 
or near Bus Station.

IMPORTANT: Also try other ways to contact 
the emergency services. Text messages are not 
guaranteed to arrive quickly. We rely on the mobile 
phone companies and the network. We cannot be 
held responsible for delays in receiving messages. 
You will know your message has been received 
ONLY when you get a reply. Until you get a reply, try 
other ways to contact the emergency services.

■

■

■

Emergency SMS Access For emergencies 
in Wiltshire, Avon & Somerset, Devon & 
Cornwall, Dorset, Hampshire & The Isle of Wight.

Mobile Text/SMS: 80999
Minicom (telephone): 01380 734064

Fax: 01380 729476




